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ADP’S HUMAN RESOURCES OUTSOURCING BASED ON SAP REACHES 

NEW HEIGHTS WITH 32 GLOBAL CUSTOMERS IN 24 COUNTRIES 
 

32 Global companies have selected ADP® GlobalViewSM HR BPO Services 
Powered by SAP solutions for over 190,000 Employees 

 
 
HRO World Europe Conference, Brussels, Belgium, November 15, 2005 – ADP 
Employer Services, a leading worldwide provider of HR Payroll and Benefit 
Outsourcing Services, and SAP AG (NYSE: SAP) today announced that 
GlobalViewSM, ADP’s HR outsourcing offering for multi-national organizations based 
on SAP’s industry-leading HR business solutions, has been selected by 32 global 
companies in 24 countries as the HR Business Process Outsourcing (BPO) platform 
to serve over 190,000 employees.  
 
ADP’s GlobalViewSM offering powered by SAP represents one of the largest and 
most established Business Process Outsourcing practices in the Human Resources 
Outsourcing (HRO) industry and is expected to show continued rapid adoption and 
progress in the coming year.  
 
A recent HR Transformation Study conducted by the Shared Services and Business 
Process Outsourcing Association (SBPOA), commissioned by ADP, revealed that 
SAP is the HR business software of choice for approximately half of the respondents.  
The survey addressed a target group of 1,500 HR professionals from the SBPOA 
community between June 2005 and October 2005. More survey findings will be 
revealed this week at HRO World Europe.  
 
Combining ADP’s HR outsourcing services and mySAP™ ERP Human Capital 
Management (mySAP ERP HCM) helps customers reduce and control costs and 
maximize service quality and employee satisfaction while keeping outsourcing risk to 
a minimum. GlobalViewSM provides a consistent approach to HR processes based on 
best practices and reusable templates with local expertise for payroll and HR 
administration.  
 
SAP has optimized its solution set for use in BPO by providing the right business 
process foundation powered by the SAP NetWeaver® platform, making it easier for 
companies to move non-core business processes outside the enterprise while 
retaining full control of information and workflows in a seamless, tightly integrated 
fashion.  
  
“GlobalViewSM enables international companies like EMC to benefit from a common 
HR information system, the SAP platform combined with ADP’s one-to-many service 
model,” said Jack Mollen, Senior Vice President of HR for EMC. “This infrastructure 
is designed to enable access to consistent HR practices and policies across all 
countries and reach economies of scale that would have been difficult to obtain with 
a solution run internally.”  
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The first steps in the collaboration between ADP and SAP were undertaken in 2000 
in the Asia Pacific region. In 2004 the parties forged a fully-fledged BPO partnership, 
extending joint activities to cover Europe and North America. Having demonstrated 
significant momentum since its first introduction, GlobalViewSM will be available in 
more than 50 countries within the next two years. This offering supports multi-
national companies that are looking for cost efficiency and service improvements 
through HRO.   
 
“We are very pleased with the results of our collaboration with SAP, a most capable 
and reliable partner contributing truly leading business solutions. As a market leader, 
we are well-positioned to become the provider of choice for multi-national 
organizations,” said Gary Butler, President and Chief Operating Officer of ADP. 
“Building on that position of strength, we have extended the alliance to offer the SAP-
based services in the U.S., Canada and Mexico. GlobalViewSM is the only solution of 
its kind that can address the needs of multi-national companies across the Asia-
Pacific region, Europe and North America.” 
 
“ADP has established itself as a very serious provider within the global Human 
Resources Outsourcing market and SAP is investing significantly in its Business 
Process Outsourcing program at a time when the industry is beginning to find its 
feet,” said Phil Fersht, Global Research Vice-President, NelsonHall, a leading analyst 
firm specialized in BPO research. "With ADP's service model and SAP's platform 
now optimized for BPO, GlobalViewSM can be leveraged across multiple global 
customers. Both companies have the vision, resources, services and software 
infrastructure to deliver managed HR services on a global scale.”   
 
“SAP has responded to the market by aligning its solutions and services to BPO so 
that ADP, a leading, global provider of HR outsourcing services, can deliver better 
services through our “BPO Services Powered by SAP” program,” said Léo 
Apotheker, member of the SAP Executive Board and President of Global Field 
Operations, SAP.  “The success of our partnership illustrates the market acceptance 
of our joint vision and execution capabilities, and the power of the proven SAP 
NetWeaver platform to provide the application functionality and integration 
technology to help companies leverage BPO. We look forward to continued success 
together in delivering service excellence to the market.” 
 
GlobalViewSM is the ADP HR & Payroll service solution based on mySAP™ ERP 
Human Capital Management (mySAP ERP HCM). ADP currently offers GlobalViewSM 
in 24 country versions and is quickly expanding the offering to more than 50 
countries. With its leading platform SAP NetWeaver, SAP helps ADP to easily 
connect to its clients’ systems and allows the company to seamlessly integrate with 
the retained enterprise applications. Additionally, with the “BPO Services Powered by 
SAP” program, initiated in April 2005, SAP endorses and actively supports the set-up 
and ongoing operations of ADP’s delivery platform in close collaboration with ADP’s 
technical and commercial organizations. 
For more information about ADP GlobalViewSM, visit www.adp.com/global/globalview
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About ADP  
Automatic Data Processing, Inc. (NYSE:ADP), with $8.5 billion in revenues and approximately 
590,000 clients worldwide, is one of the largest providers of a broad range of premier, 
mission-critical, cost-effective transaction processing and information-based business 
solutions. ADP Employer Services International has a presence in 29 countries around the 
world, 13 of which are in Europe and is well-positioned to serve the needs of multinational 
companies. ADP’s services – from basic payroll processing to being your payroll and human 
resource administration department - are fully compliant with languages, currencies, social 
regulations, and adapt seamlessly to companies’ structural and business needs. 
 
About SAP 
SAP is the world’s leading provider of business software solutions*. Today, more than 29,800 
customers in over 120 countries run more than 100,600 installations of SAP® software—from 
distinct solutions addressing the needs of small and midsize enterprises to suite solutions for 
global organizations. Powered by the SAP NetWeaver® platform to drive innovation and 
enable business change, mySAP™ Business Suite solutions are helping enterprises around 
the world improve customer relationships, enhance partner collaboration and create 
efficiencies across their supply chains and business operations. SAP industry solutions 
support the unique business processes of more than 25 industry segments, including high 
tech, retail, public sector and financial services. With subsidiaries in more than 50 countries, 
the company is listed on several exchanges, including the Frankfurt stock exchange and 
NYSE under the symbol “SAP.” (Additional information at <http://www.sap.com>)  
(*) SAP defines business software solutions as comprising enterprise resource planning and 
related software solutions such as supply chain management, customer relationship 
management, product life-cycle management and supplier relationship management. 
 

# # # 
 
Any statements contained in this document that are not historical facts are forward-looking statements as defined in 
the U.S. Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” “estimate,” “expect,” 
“forecast,” “intend,” “may,” “plan,” “project,” “predict,” “should” and “will” and similar expressions as they relate to SAP 
are intended to identify such forward-looking statements. SAP undertakes no obligation to publicly update or revise 
any forward-looking statements. All forward-looking statements are subject to various risks and uncertainties that 
could cause actual results to differ materially from expectations The factors that could affect SAP's future financial 
results are discussed more fully in SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), 
including SAP's most recent Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place 
undue reliance on these forward-looking statements, which speak only as of their dates. 
 
Copyright © 2005 SAP AG. All rights reserved.  
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned 
herein as well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in 
several other countries all over the world. All other product and service names mentioned are the trademarks of their 
respective companies. Data contained in this document serve informational purposes only. National product 
specifications may vary. 
 
For more information, contact:  
Terry Corallo 
ADP, Inc. 
973-974-7612 
terrym_corallo@adp.com
 
Patrick Gaspardo 
ADP Employer Services Europe 
Tel. +33 1 55 63 51 83 
Patrick.gaspardo@europe.adp.com
 
Angelika Pfahler 
SAP Global Communications 
Tel. +49 6227 7 63596  
Angelika.pfahler@sap.com
 

 3

mailto:terrym_corallo@adp.com
mailto:Patrick.gaspardo@europe.adp.com
mailto:Angelika.pfahler@sap.com

	PRESS RELEASE
	 
	 

